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Strategic, results-driven Senior UX Designer with 5+ years designing across enterprise SaaS (B2B) and
consumer-scale (B2C) products in high-stakes, data-dense environments spanning FinTech, HealthTech, and
EdTech. Brings a rare vantage point to product decisions from a foundational background as a licensed
dental surgeon (BDS), grounding design work in evidence-based, compliance-aware thinking. Proven track
record leading end-to-end design for AI-assisted and agentic workflows — from document intelligence to
automated QA — validating outcomes through usage analytics (Pendo, Gainsight) and cutting a core clinical
task time by 78% on a legacy B2B healthcare platform used by frontline care teams.

SKILLS

• Design Expertise: Application ​Revamp/​Visual ​Design ​Lifecycle, Design ​Thinking, High-​Fidelity ​
Prototyping, Information ​Architecture, Interaction ​Design, User ​Experience ​Design ​(​UED)​, UX ​Writing,
Wireframing

• Research & Analytics: Focus ​Group ​Discussions, Human-​Computer ​Interaction ​(​HCI)​ ​Principles, Mixed-​
Method ​User ​Research, Requirements ​Gathering, Usability ​Testing, User ​Engagement ​Analytics ​(​Pendo,​
Kibana,​ ​Gainsight)​, User ​Research

• Design Toolkit & Tools: Claude/​VS ​Code, Figma, Framer, Gainsight, Jira, Lovable, Miro, Pendo, Sketch

WORK EXPERIENCE

FactSet Mar 2025 - Jun 2026
Senior UX Designer • Full-time
Designed high-impact workflows for research analysts and junior bankers by improving document retrieval,
automating slide and Excel validation, and shaping AI-assisted document intelligence tools.

• Built an AI-powered Document Assistant and Transcript Assistant enabling analysts to summarize
documents, surface earnings-call themes and Q&A, and query long transcripts conversationally;
monitored adoption via conversation interactions per session and Product Engagement Score (PES).

• Simplified search across Documents, News, and Alerts through improved information architecture, making
content easier to find.

• Designed and shipped an automated slide/model check QA workflow in the FactSet Sidebar, reducing
manual validation effort by flagging formatting, boundary, and compliance errors before junior bankers
filed reports.

• Defined success metrics and validation criteria for an automated slide error. Check workflow ahead of
build, aligning engineering and product stakeholders on KPIs for a QA initiative—establishing outcome-
first scoping before a single screen was designed.

• Analyze user engagement metrics using Pendo and Kibana to iterate UI/UX designs and reduce drop-off
rates.

• Contributed to maintaining 46.8% WAU/MAU stickiness across DocSearch and Document News & Alerts.

• Collaborated with product, engineering, and content teams to turn complex financial requirements into
usable designs, providing detailed specs and ensuring accessibility and design system consistency.

ConveGenius.AI Feb 2024 - Mar 2025
Lead UX Designer

• Created design systems to improve design consistency in product and reduce design iteration time.

• Led user research — interviews with teachers, students, and stakeholders — alongside user flows,
journey maps, personas, wireframes, and usability testing.

https://www.linkedin.com/in/sharvaniux
https://sharvaniux.com/


• Collaborated with developers, designers, Product managers, and other stakeholders on feature design
decisions.

• Worked on company-wide AI-based initiatives, which are now being used by 150 million students in India.

• Collaborated with product and growth teams to conduct A/B tests, optimizing onboarding UX and
achieving a 66% increase in D15 retention within 3 months.

ResMed India Private Limited Nov 2022 - Feb 2024
User Experience Designer

• Worked on modernizing key clinical workflows in a legacy healthcare SaaS platform by combining data
insights, user interviews, and repeated usability testing. This reduced a core 5-minute workflow to roughly
1 minute, making daily tasks noticeably easier for healthcare teams.

• Designed user-centered solutions across e-MAR, skilled nursing, and EHR modules, creating flows and
storyboards that supported smooth, predictable clinical workflows.

• Used analytics (Gainsight) along with qualitative feedback to identify pain points and guide design
decisions, focusing on reducing friction and improving productivity for frontline healthcare workers.

• Reduced time spent by healthcare workers through modernizing a 23-year-old legacy healthcare SaaS
product with data-driven insights, qualitative user interviews, and repeated usability testing; reduced task
time of 5 mins by 78%

• Worked on Data-driven design using data analytic tool (gain-sight).

Onething Design studio Sep 2022 - Nov 2022
UX Designer

• Part of Royal Enfield mobile booking app and the QUBO Smart Plug digital products design team.
• Handled user research, competitive research, wireframes, high fidelity prototypes across projects.

Mobiux Labs Apr 2022 - Sep 2022
UX Designer

• Worked as a designer for travel and booking products aimed at US and EU users.
prototypes, and developer handoff.

• Collaborated with internal and external stakeholders from product, engineering, and founding teams.
• Led the full design process for a travel itinerary and booking platform, from early research through

wireframes,

• Worked closely with product, engineering, and the founding team to shape features and ensure designs
matched both user needs and technical constraints.

Freelancer Jan 2021 - Apr 2022
Product Designer

• Designed workflows and product foundations for multiple healthcare and EdTech products.
• Conducted market research and developed personas to help teams define MVP requirements and
prioritize early
features.

• Built design roadmap for new products: Ala Care for Doctors, Phlebo app, Mentorites.
• Created user personas, product market research for both apps with feature priority for MVP.
• Created design roadmaps and key workflows for products such as Ala Care (doctor workflows), the

Phlebo app, Mentorites & 11Plus at ease

EDUCATION

Bachelor of Dental Surgery
SVS Institute of Dental Sciences • Telangana • GPA: 67% Oct 2014 - Oct 2019



CERTIFICATIONS

AI for Designers Oct 2025
Interaction Design Foundation

Mobile UX Design Oct 2024
Interaction Design Foundation

Design Thinking: The Ultimate Guide Nov 2023
Interaction Design Foundation

Human-Computer Interaction: The Foundations of UX Design Jun 2023
Interaction Design Foundation

Google UX Design Sep 2021
Google


